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Product Recall. Are you compliant with European
Legislation?

A (Va—)) v A%
NOERCHERLTOFEITH?

-ttty a—-rsizga—uay

Is product recall a growing risk? The amount of product recalls in all
industries has shown significant growth in the past years. The number

of product recalls in 2010 grew to approximately 3,500. The growth in the
number of recalls stems from several factors; an increase in the volume of
imported goods from e.g. China, rising consumer demands, the expansion
of the European Union with new member states and the transparent
information systems for consumers.
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Which legislation is applicable in Europe? The European General Product
Safety Directive (2001/95/EG) lays down certain guidelines on how to act
to a product recall including the way notifications are made. A product
recall plan deals with the notifications. In short, a product recall plan is
‘mandatory’ in order for your company to comply with legislation.
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What does this mean for
Japanese companies based

in Europe? Although the
headquarters of your company

is based in Japan and/or the
management team in Japan will
coordinate the recall, you are
required to have a product recall
plan ready, here locally. Your
European based company must
be able to provide a product recall
plan to local authorities if you fail
to properly notify the authorities.
Such a plan describes the recall
process steps, communication,
timeline and such.
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Should we take action if we do not have a product recall plan? If your

company is unable to provide the local authorities with such a product For more information,

recall plan, it could endanger your position as a company to defend to please contact:

claims from the product recall action. This could result in fines from the sl OV TR, BRIVCED
authorities. We advise you to take action. BllzEv:
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Marsh Risk Consulting
P: 010 40 60 469

Marsh Risk Consulting E: jeroen.spanbroek@marsh.com

Marsh Risk Consulting is market leader in providing companies with
product recall plans. A product recall plan can be drafted within 3 weeks.
Please contact us if you require more information..
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Marsh Netherlands
P.O. Box 232
3000 AE Rotterdam

www.marsh.nl

The information contained in this publication provides only a general overview of subjects covered, is not intended to be taken as advice regarding any
individual situation and should not be relied upon as such. Insureds should consult their insurance and legal advisors regarding specific coverage issues. All
insurance coverage is subject to the terms, conditions, and exclusions of the applicable individual policies. Marsh cannot provide any assurance that insurance
can be obtained for any particular client or for any particular risk.
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